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HEWL£7T-PACKAPD COMPANY 
IntellGCtual Property AdTnfniatrotion 
P. 0. Box 272400 
Fort ColHns. Colorado 80527-2^^(0 

fNTHE 

UNITBD STA TBS PA T^tiT AND TfiADEMARK OFFICE 



PA TENT APPUCA TtON 
ATTOPNeV DOCK£T NO. 20005778-2 



fnv&ntorfsj: Hermann, et al. 
AppffcBtion No.: 09/816940 
FiTmg Date: March 23, 2001 
TWer 



ConfihMtion No.: 6950 
fifflflrf/iw: William D. Hutton 
Group Art Unit: 2178 



METHOD, COMPUTER SYSTEM AND COMPUTER PROGRAM PRODUCT FOR 
MONITORING SERVICES OF AN INFORMATION TECHNOLOGY ENVIRONMENT 



MoO Stop Amendment 
Commissioner For Patents 
PO Box 7450 

Alexandria, VA 22313-1450 

TRANSMITTAL LETTER FOR RESPONSE/AMENDMENT 

Tronsmltted herewith Is/ere the following in the above-Identified application: 

<J0 Response/Amendment (X* Petition to extend time to respond 

( ) New fee e» calculated below ( ) Supplemental Declaration 

( ) No additional fee 



{ ) Other: 



(fee $_ 





SMALL ENTrry 




(1) 

FOR 


{2} 

CLAIMS REMAINING 
AFTER AMENDMENT 


(3) 
MUMBER 
EXTRA 


(4J 

HIGHEST NUMBER 
PREVIOUSLY PA(D FOR 


PRESENT 
EXTRA 


(6) 
RATE 


(7) 

ADDmONAL 
FEES 


TOTAL 
CLAIMS 


23 


MINUS 


20 




3 




$ 


54 


CLAIMS 


3 


MINUS 


3 




0 


X $83 


$ 


0 


I ] Ftn 


ST PRESENTATION OF A MULTIPLE DEPENDENT CLAIM 


+ $300 


$ 


0 


EXTENSION 
FEE 


1ST MONTH 
*1 10.00 j 


2ND MONTH 
6430.00 p'jf" 


3RO MONTH 
4980.00 1 


4TM MONTH 
$1530.00 1 




430 






OTHER FEES 




TOTAL ADOmONAL FEE FOR THIS AMENDMENT 


$ 


484- 



Charge $ 484 to Deposit Account 08-2025. At any time during the pendenoy oi this 

application, please charge any fees required or credit any overpayment to Deposit Account 03-2025 
pursuant to 37 CFR 1.25. Additionally please charge any fees to Deposit Account 08-202G under 37 
CFR 1.16, 1 .1 7. 1,19, 1 .20 and 1.21. A duplicate copy of this sheet is enclosed. 

RespeotfuHy submitted, 

{X) 1 hereby certify that thia paper l9 being transmitled Hanp^nn, Ot af. 

to the Patent and Tredenftark OHica facsimile 

ftumber _/703t on g_ yooa. 

Number of pages: ie 




TVped Name: Joanm A. ftomanfo^ 



5ign3tur« 



pauiD. OreafGY 

Attorney/Agent for Applicant[s) 
Reg. NO, 37,019 

Date: Dec. 2, 2004 



Telephone No.; (203J 327-4500 
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HEWLETT-PACKARD COMPANY 
tntellftctoal Propertv Admmistratkm 
P. 0. Box 27Z400 
Fort Collins, Colorado BO527-24O0 

fNTH€ 

UNTTBD STA TES PA TENT AND TRADEMARK OmC^ 



PA TENT APPUCA TtON 
ATTORNEY DOCKET NO. 20005778-2 



mventorfs): Hermann, et al. 
AppHcatlon No.: 09/81694-0 
pmg D0tai March 23. 2001 
Tttto: 



ConfimwHon No,: 6950 
fjrarn/jifi/r Willi am O. Hutton 
Croup Art Unit: 21 78 



WtETHOD, COMPUTER SYSTEM AND COMPUTER PROGRAM PRODUCT FOR 
MONITORING SERVICES OF AN INFORMATION TECHNOLOGY ENVIRONMENT 



Mtd! Stop Amondment 
CommisSfOrwr for Patents 
POBox 1430 

AMXA/tdrta, VA 22373-1450 

TRANSMITTAL LETTER FOR RESPONSE/AMENDMENT 

Sir: 

Transmitted herewith Is/are the following In the ebovo-identified applicetion: 

iX) Response/Amendment (X» Petition to extend time to respond 

( ) New fee as calculated below ( I Supplemental Declaration 

( ) No additional fee 

( ) Other: * * 



CLAfMS AS AMENDED OTHER THAN A SMALL ENTTT 


V 




^^^ 

FOft 


(2) 

CLAIMS REMAINING 
AFTER AMENDMEMT 


(3) 
NUMBER 
EXTRA 


(4) 

HIGHEST NUMBER 
PREVIOUSLY PAID FOR 


(5) 
PRESENT 
EXTRA 


(6) 
RATE 


(7> 

ADDITtONAL 
PEES 


TOTAL 
CLAIMS 


23 


MINUS 


20 




3 


X $ia 


$ 


64 


INDEP. 
CLAI»iAS 


3 


MINUS 


3 




0 


X $38 


$ 


0 


C I PIR 


ST PRESENTATION OF J 


\ MULTIPLE DEPENDENT CLAIM 


+ $300 


$ 


0 


EXTENSION 
PEE 


1ST MONTH 
$110.00 1 


2ND MONTH 
$430.00 ["Jf" 


3RD MONTH 

eBBO.oo 1 


4TH MONTH 
$1630.00 j 


$ 


430 




OTHER FEES 


f 


TOTAL ADDITIONAL FEE FOR THIS AMENDME{^ 


$ 


484 



Charge $ 484 to Deposit Account 08-2025. At any time during the pendency of this 

application, please charge any fees required or credit any overpayment to Deposit Accourit 08-2025 
pursuant to 37 CFR 1.25. Additionally please charge any fees to Deposit Account 08-2025 under 37 
CFR 1.16, 1.17, 1.19, 1.20 end 1.21. A duplicate copy of this sheet is enclosed. 



\X\ I hereby certify that this pepa' l» being transmitted 
to the Patent and Trademark Office facsimile 

number _Cfn^i B79.a30& on nnr ? 7(104, 

Numt>ar of pages: 16 



Respectfully submitted^ 
Hen^rtn, etal 



By 




Typed NarT»eT Joanne A. RamantaOo 



Paul O' Oreetey 

Attorney/Agent for Appllcant(s> 
Reg. No. 31.019 

Date: Doc. 2, 2004 



TfilBDhona No.: (203} 327-4SOO 
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